&
L X DR
ALK R (KB R R B A s s R, 4565 LRk 55308 B 15 DU BT B 1% 76 K
ARG AT R AR B8 -

FEKE>ETOARE T, T IESndE e ammkE. SR a by BUFIE, ey
HARENPAT M I RIS . £ 28T, BURF IEAEARNG & AR S BRI £l 4
[LTE= 0= B oS

IAEUUSAHE & RS

BRIDUB X AN (PO X R T R S5 A S BURE 2D, BEAR KR S A =8 Ok R s
Ho RITHMRMZERBAITARERZE, Kk, pH ARG R T8 THTE N
NS ORI 2. SUERER, JATAE S WSS UIE 21T, IR LR

MkizE:

EAERH XA SIS E W T LU IR SR HE I e RO AR A AT 1% D L2 15 3 22
CAFTERSSk T 2 BAEA T AR IAANDD o B IR A Sk A b AR A G A 0t L2247
A Efs dhfERS Sk F I EAE TR ERAL) » MR LIRS E BT Ae, ERNII#IZ
TR, MSEBRTE LT PRAG o

WFHIBE:
P g ia i ke IE R AR BEIR ST, IR EAEIER T . T Mg EREIZE.

g e LIRS ) T
PR R X T R PR IR SS S i T L D IERIZE .

% ABIE- B DL R Ha %«
B AR S5 AR Al S5 B CIE RIS E .

PSR B i -

o
Together we go places

Classification: Internal



HEHAT, PR S E RN G s S (L& Hamburg, 788 Duisburg, i & 4 7
Malaszewicze) 15 IEHIZITIEARZ BRI AT EE SRR ISR 2 BRG] . 52 dEnT LI
UL Z Y. ZHUIG RIS ISR Rk &R, N, FEil, WS, &
PR, HMI, FERL, JRINEEHLD .

TN GBI RIFEVIRR, W4T, SRR EAACECE SR DL 2 & IO /K. &
14— W BRE AN IR AR T O AR A

T HEREBEE AL, WA SR, BATSH R R R — BRI
JISCRE, S AAEMTAE R aiA T E 25 S, BUEB R B R e AR

A Fe 4L !

FEIE R ARIX
2020 £3 H 24 H

Vi AERNFESCATECRE A, TR B AR, BIRERRCL LSOO, IR F SO Z (B AEAEAE A
Ak, 3§ LABESOCA G HE,

o
Together we go places

Classification: Internal



24/03/2020

Customer advisory
Dear Customer,

We would like to share our latest update on the outbreak of COVID-19 and the current status
of Safmarine’s operations in Greater China.

General Status

The majority of provinces continue to resume work with factories working to ramp up
production levels. Local authorities require enterprises to implement precautionary
measurements. In several big cities and provinces, the government is actively working on
solutions for enterprises to reinstate business.

Office and counter service

All Safmarine offices are open except our Wuhan office where we follow the instructions from
local government. We have arranged flexible working for our employees. Our counter service
is still running to serve our customers.

Terminal operation

Terminal operations are all back to normal. Reefer yard density issue relieved in Tianjin and
the situation has improved in Shanghai and Ningbo. The yard to accommodate dangerous
goods in Nanjing terminal has improved as well. All dangerous cargoes acceptances in
Nanjing port are subjected to case by case review.

Depot operation
All ocean terminal depots and off-dock depots are operating as normal.

Warehouse & Distribution and Supply Chain Management (SCM) cargo consolidation
All warehouses for our consolidation business and Safmarine warehouse and distribution
sites in Greater China are operating as normal now.

Intermodal barge and trucking
Intermodal barge and trucking operations are all back to normal.

Intercontinental Rail (ICR)

So far, the Europe ICR railhead (Hamburg, Duisburg, Malaszewicze) are still fully operational.
We are currently not experiencing any rail freight restrictions. Safmarine can still offer regular
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Intercontinental Rail service, which covers multiple departures per week out of various rail
gateways, such as Xi'an, Wuhan, Xiamen, Chengdu, Chongging, Zhengzhou, Nanjing,
Suzhou....

We are in constant communication with our customers to optimize the deployment of
available resources. Rest assured that we are making every effort to maximize our capacity to
support your needs.

As the situation might change frequently, we will keep you updated of any changes to the
current situation. Should you have any concern and/or queries, please feel free to contact

your Safmarine local representative.

Best regards,
Safmarine
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